
SIGN-IN TO MAX

• Select your institution from the list of 

facilities or "Other users“, if you are unable 

to find it.

• Enter your personnel number or your e-mail 

address as user name.

• If your MPI is listed, your password is the 

one you normally use for MPI services. For 

“Other Users", your password is the one you 

use for Max-Planck-wide IT services.

• If you do not know your password, you can 

reset it under “Forgot your password”.
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SIGN-IN TO MAX
Change your password (1/2)

Enter your e-mail address or the 
user name (personnel number) 

here

You will than receive an e-mail to your MPI’s e-mail 
address. Please click on the link in the e-mail.
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SIGN-IN TO MAX
Change your password (2/2)

Assign a new password according to 
the specified criteria and enter it twice 

You will receive an e-mail notifying 
you that your password has been 

successfully reset.

Sign in with your new password at 
max.mpg.de. Please select " Other 
users" if your institute is not listed.
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